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Ref:
JH

Date:
4th March 2007

Mr. S Metcalf

Business & Training Solutions Ltd

1A, Woodlands Office Park

Southern Cross

Bray

Co. Wicklow

Dear Sandy,

Sincere thanks for working with us over the past year in putting together our sales process and working with our sales team.

As you know, we have a successful sales team but we needed to put a structure and process into our sales force. It is all the more important for our younger sales people to develop good habits and have the process mapped out for them in a structured way. 

Thanks to the BTS approach in leading the project for us, we now have a very detailed and effective Sales Process in place which already is beginning to pay dividends for new and longer serving team members alike.

As discussed, we will ask BTSolutions to help us do a review later in the year.

Again, many thanks for your help and support.

Yours sincerely,

John Holland 

Head of Agri Finance




56-59 St. Stephen's Green


Dublin 2





Telephone 1850 211 811


Facsimile   01 669 5749
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